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Liverpool Conference Examines Sustainable Transport 
Options for City Visitors 

 
PARTNER project final conference 

Thursday 27th September - Blackburne House, Liverpool 
 
 

PARTNER is the first example of a European 

project where Atlantic Area cities are co-

operating to develop joint solutions to resolve 

their common sustainable transport problems.  

The project has developed the INTEGRA 

seamless travel brand to represent high quality 

sustainable transport modes and information 

provision across the Atlantic Area.  The project 

team plans to build on the success of the PARTNER project to introduce 

INTEGRA to as many cities as possible in the future.   

 

The final conference of the EC-funded PARTNER project was held at 

Blackburne House, Liverpool on 27th September.  The conference was hosted 

by Merseytravel (www.merseytravel.gov.uk) and organised by Transport & 

Travel Research Ltd (www.ttr-ltd.co.uk).   The conference generated a lot of 

interest from representatives from National and Local Government, Transport 

Operators and Information Providers attending the event.  The conclusion of 

the conference was that the partnership will take forward the new international 

INTEGRA brand to other cities throughout Europe.   

 

The conference, entitled ‘Sustainable Transport Options for City Visitors’, 

reflected the results achieved within the European INTERREGIIIB PARTNER 

project.  It was also an opportunity to showcase the work carried out in six 

Atlantic Area cities, in the UK, Ireland, France, and Spain.  The objective of 

http://www.merseytravel.gov.uk/
http://www.ttr-ltd.co.uk/


the PARTNER project is to make it easy for visitors to travel around the 

Atlantic Area, using a combination of local public transport and inter-regional 

transport services.   

 

The conference, which attracted 80 delegates from the UK and Europe, took a 

practical approach and covered the following topics: 

 

� Communicating effectively with the customer marketing and branding 

of public transport services; 

� How to set up multi-lingual passenger information systems; 

� Transport preparations and planning for visitors to Liverpool (European 

Capital of Culture 2008); 

� Creating effective support services for inter-regional travellers; and 

� Setting up web portals for people wishing to travel from region to 

region. 

 

The conference was opened by Neil Scales, Chief Executive and Director 

General of Merseytravel.  The day was divided into four sessions with the 

following presentations: 

 

Session 1 - Welcome and setting the scene 
 

� Robin Tudor (Liverpool John Lennon Airport) presented on the 

trends in inter-regional travel, the development of Liverpool John 

Lennon Airport and improvements in Public Transport access.   

� Egon Walesch (Guest Speaker - SEEDA) is joint project manager 

of the INTERREGIIIB North West Europe High Speed Train (HST) 

Project.  Mr Walesch highlighted that the HST network in North 

West Europe has to be highly connected to be successful, both as 

an economic operation and to deliver sustainable economic growth. 

� Mike Freeman’s (Project Manager, Transport & Travel Research 

Ltd) presentation described the experiences and expectations of 

independent travellers arriving at a regional airport for the first time.   

 



Session 2 - PARTNER project and case study cities 
 

� David Blackledge (Transport & Travel Research Ltd) opened the 

second session with an overview of the PARTNER project.  

� Huw Jenkins (Merseytravel) highlighted the £32 million Liverpool 

South Parkway project which has been successful in providing 

better public transport access to Liverpool John Lennon Airport, and 

more employment in the area. 

� Irvine Lavery (Translink) & Peter Scott (Dublin Bus) spoke about 

the improved airport bus services in Belfast and Dublin. 

� Pierre Bourdereau (Association La Rochelle-Rochefort) described 

the main measure in their region; the improved La Rochelle - 

Rochefort rail link. 

� Carlos Gonzales Lozano (TUSSA) spoke on the redevelopment of 

the Santiago de Compostela bus station and other measures in the 

region. 

 

Session 3 - Support services for inter-regional travellers, chaired by 
Alan Stilwell (Director of Operations of Merseytravel) featured the ‘Integra’ 

PARTNER brand, the Integra web portal, and marketing of Liverpool 2008.  

 

� John Porter (Director of Interactions) spoke on how the PARTNER 

project developed the common INTEGRA brand so users will 

recognise transport links more easily. 

� Dominique Breuil (EIGSI Engineering School in La Rochelle) 

presented an introduction and demonstration of the Integra Web 

Portal. 

� Neil Patterson (Head of Liverpool Welcome) spoke on the 

marketing of Liverpool in preparation for the European Capital of 

Culture 2008. 

 

Session 4 - Looking to the future, chaired by Neil Scales, Chief Executive 

and Director General of Merseytravel. 

 



� Eileen O’Connor (Director of Interactions) brought the conference 

to a close with a summary of the positive public reactions to the 

Integra website and the PARTNER project. 

 

A detailed report on the conference together with copies of the presentations 

and feedback can be obtained at: 

 http://www.ttr-ltd.com/information/partnerproject.htm 

 

- ends - 

Note to Editors: 
 
INTERREGIIIB ((http://www.interreg-atlantique.org/iiib/eng/)  

 

 “INTERREG III is one of the four programmes of Community initiatives 

established by the European Commission intended to support a harmonious, 

balanced and durable development of the European territory over the period 

2000 - 2006. 
 

 

Transport & Travel Research Ltd (TTR) was formed in 1991 and has offices 

in Nottingham, Lichfield, Bristol, London, Scotland and Nantes in France.  The 

company employs 43 staff.  TTR Ltd provides consultancy and services to the 

UK and Europe, in the fields of: 

 

� Transport & Transport Awareness 

� Travel Planning 

� Energy & the Environment 

� Social Exclusion 

� Transport & Disability 

� ITS 

� Road User Charging 

� Vehicle Access Control 

� Freight Logistics  

 

http://www.ttr-ltd.com/information/partnerproject.htm
http://www.interreg-atlantique.org/iiib/eng/


For further information, please contact: 

 

Mike Freeman - Associate 

Tel:  0117 9076520 

Email: mike.freeman@ttr-ltd.com 

http://www.ttr-ltd.com  

 

 

Media Enquiries: Joy McCarthy  (http://www.word-right.co.uk)  

Tel:  0870 486 6640 

Email: joy@word-right.co.uk 

mailto:mike.freeman@ttr-ltd.com
http://www.ttr-ltd.com/
http://www.word-right.co.uk/


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 1200
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 1200
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


